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Welcome

Good day, everyone, and welcome to my webinar on the importance
of good API documentation.

As developers, business owners, and product managers we all know
how important it is to have a well-documented API.

During this presentation, | will explain what APl documentation
means, highlight the challenges in managing APIs, discuss why it's
crucial, and provide insights on how to create documentation that is
effective and beneficial for both developers and businesses.
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What 1s AP| Documentation?

v' APl documentation is a set of instructions that explains how to
use a particular API.

v Itincludes information about the API's functions, parameters,
and data structures, as well as examples of how to use the API
In code.

v The purpose of APl documentation is to help developers
understand how to use an API correctly and efficiently.

v Without proper documentation, developers may struggle to use
an API effectively, leading to frustration, wasted time, and even
errors or bugs in their code.
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Challenges in APl Documentation
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Outdated or incomplete information

Lack of code examples

Insufficient error handling

DOCUMENT34HC



Why APl documentation Is important?

v" APl documentation is crucial for software development.
v" It provides clarity on API usage, functionalities, and data formats.
v Lack of documentation leads to integration issues, errors, and delays.

v Detailed documentation enables efficient APl maintenance and updates.

v Developers can identify code modifications for new features.

v" Proper documentation ensures API stability during codebase evolution.
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Benefits of APlI Documentation

©

Saves time & money by reducing support costs

\NI/
% Enable developers to quickly understand APl usage

I::g::] Easy integration of the API into applications

ﬁﬂ Increased adoption of the API.
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Best practices of writing API
documentation

Introduction:
Overview of the API
and authentication

instructions.

Use Cases:
Demonstrations of
different scenarios

where the API can be
applied.

Entity Explanation:
Comprehensive
parameter descriptions
with data types and
usage details.

Error response
parameters: Document
potential error
responses along with
the reasons and how to
fix the errors.

APl Endpoint: Clearly

documented endpoints

with code examples in
multiple languages.

Detailed parameters:
Comprehensive
description of each
parameter.

Request Parameters:

Detailed explanations

of required parameters
and their formats.

FAQs: Frequently

asked questions

covering common
integration inquiries.
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Demo
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Questions?



Resources

Feature link: https://document360.com/api-documentation/

Documentation Link: https://docs.document360.com/docs/api-documentation-getting-started

APl Documentation Introduction Video: https://www.youtube.com/watch?v=EaMrT3xmNm8&t=2s

APl Documentation Feature Video: https://www.youtube.com/watch?v=wAehAmm4a5E&t=27s

APl Documentation Product Feature blogs:

https://document360.com/blog/introducing-document360-api-documentation/

https://document360.com/blog/api-documentation-inteqgrity/

d360 npm package: https://www.npmjs.com/package/d360

GitHub repository: https://github.com/document360
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https://document360.com/api-documentation/
https://docs.document360.com/docs/api-documentation-getting-started
https://www.youtube.com/watch?v=EaMrT3xmNm8&t=2s
https://www.youtube.com/watch?v=wAehAmm4a5E&t=27s
https://document360.com/blog/introducing-document360-api-documentation/
https://document360.com/blog/api-documentation-integrity/
https://www.npmjs.com/package/d360
https://github.com/document360
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Thank You!
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